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1	 The World Health Organisation (WHO) contributes to the health and 
well-being of people on a global scale. In Northern Ireland a whole range 
of organisations that are statutory, voluntary and private or commercial 
contribute to the health and well-being of the population. Given the diverse 
nature of the population, it is important that all health, social care and early 
years service providers promote anti-discriminatory practice.

	 (a) 	Explain two ways WHO contributes to the health and well-being of 
people across the world.

1.________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2.________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

	 (b) 	Identify two voluntary organisations that contribute to the health and 
well-being of the people of Northern Ireland.

_______________________________________________________  [1]

_______________________________________________________  [1]
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	 (c) 	 Complete the table below by describing how the private or commercial 
organisations identified contribute to health and well-being.

Private or commercial 
organisations

How they contribute to health and well-being 

Pharmacies

[3]

Home care providers

[3]

Holistic therapists

[3]
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	 (d)	 (i)	 Define the term discrimination.

______________________________________________________

______________________________________________________

______________________________________________________

___________________________________________________  [2]

		  (ii)	 Suggest two ways a manager in a health, social care or early years 
setting can promote anti-discriminatory practice.

1. ____________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

___________________________________________________  [3]

2. ____________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

___________________________________________________  [3]
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		  (iii)	Explain three ways anti-discriminatory practice can contribute to 
the health and well-being of service users.

1. ____________________________________________________

______________________________________________________

______________________________________________________

___________________________________________________  [2]

2. ____________________________________________________

______________________________________________________

______________________________________________________

___________________________________________________  [2]

3. ____________________________________________________

______________________________________________________

______________________________________________________

___________________________________________________  [2]
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2	 Waterview Nursing Home provides care for older people, some of whom 
are in a specialist unit because they have dementia. Others need the support 
of the staff because of ongoing ill-health.

	 (a)	 Define the following terms.

	 	 Disease

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

	 	 Ill-health

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

	 (b) 	Describe how the ill-health experienced by the residents of Waterview 
could impact on their relationships.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]
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	 (c) 	 Explain two ways ill-health could potentially impact on the 
psychological well-being of the residents.

1.________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2.________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

	 (d)	 Waterview is run by the local health and social care trust. Explain 
three other ways trusts contribute to the health and well-being of the 
populations they serve.

1.________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2.________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

3.________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (e) 	 Examine how one illness or disease associated with the ageing process 
can affect physical health and well-being.

Name of illness/disease

__________________________________________________________

How it can affect physical health and well-being

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]
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	 (f)	 Using examples, analyse how the needs of the residents of Waterview 
can be met by the staff.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

______________________________________________________  [12]
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3	 Many factors contribute to the health and well-being of individuals, some 
of which they cannot control. The government believes it is important 
for people to take responsibility for their own health and well-being, 
encouraging this through health promotion campaigns run by the Public 
Health Agency (PHA).

	 (a)	 List the three different ways people can take responsibility for their 
own health and well-being.

1._____________________________________________________  [1]

2._____________________________________________________  [1]

3._____________________________________________________  [1]

	 (b)	 (i)	 Identify one health promotion campaign run by the PHA.

___________________________________________________  [1]

		  (ii)	 Explain three ways the campaign attempted to get its message 
across.

1. ____________________________________________________

______________________________________________________

______________________________________________________

___________________________________________________  [2]

2. ____________________________________________________

______________________________________________________

______________________________________________________

___________________________________________________  [2]

3. ____________________________________________________

______________________________________________________

______________________________________________________

___________________________________________________  [2]
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		  (iii)	Explain one strength and one weakness of the fear arousal 
approach to health promotion.

A strength of this approach

______________________________________________________

______________________________________________________

______________________________________________________

___________________________________________________  [2]

A weakness of this approach

______________________________________________________

______________________________________________________

______________________________________________________

___________________________________________________  [2]
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	 (c)	 Discuss how poor housing can impact on people’s physical, social and 
psychological health and well-being.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [9]

	 (d)	 Explain one way illegal drug use can impact on each of the following.

	 	 Physical health and well-being

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

	 	 Social health and well-being

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (e)	 Other than the impact of housing conditions, analyse how social class 
affects health and well-being.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

______________________________________________________  [12]



THIS IS THE END OF THE QUESTION PAPER
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